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Persament
0 NOpsIAKE H CPOKAX BO3MELIEHHs YOLITKOB NOTPEOHTE/sIM YCIAYTH IPH HEco6. 1101 HI I
PErHOHANILHBIM OMEPATOPOM 00SI3ATENILCTB, HPEAYCMOTPCHILIX HOPMATHBHBLIMH
MPaBoOBLIMH AKTAMH, JOrOBOPAMH H COTIAIIEHUsIMH B cepe 06pameHus ¢ TBepaLIMI
KOMMYHAJIbHBIMH OTX0aMH

1. O6mmue moosKeHHst

1.1. Pernament o nopsake M Cpokax BO3MELUEHHS YOBITKOB 1OTPEOMTENSNM YCIYIH 1IPH
HeCOOJIOMEHHH PEIHOHAIBHBIM OMEPATOPOM O0S3aTENbLCTB. PEAYCMOTPEHHBIX HOPMATHBH LIM I
[IPABOBbIMM  AKTAMM, JIOrOBCPAMM M COIJIALUEHUsIMH B cepe OOpallleHHsl ¢  TBEPbIMH
KOMMYHaJIbHbIMH OTXOJaMH, (Jajee - PerjiameHT) paspadoraH B COOTBETCTBMM ¢ DejiepaiibHbim
3aKoHOM 0T 24.06.1998 Ne §9-03 «O6 oTxoax 1pon3BOACTBA M 110TPCOICHHS . | pakaHcKum
Kkojiekcom Poceuiickoit @enepaunn. Dejiecpaibhbiv 3akonom o1 07.02.1992 No 2300-1 «O
3alMTe npaB  notpebureneiy. [lpaBumamu  obpaieHns ¢ TBCPABIMH - KOMMYHATLILIM
oixodami. yrsepxaennpiMu Tloctanopnenunem Ilpasutensbcrsa Poccuiickoit @eucpaunu ol
12.11.2016 Ne 1156.

1.2. IIpeamerom peryiupoBanus Hacrosiiero Persiamenra sisiisiercs:

1.2.1. TTopsijtox W cpoKH BHECYJICOHOTO BO3MELIEHHs YOLITKOB MOTPEOUTENSIM YCAYIH T1PH
necobmonaennn OO0 «CT-TBO» (nanee O611ecTBO) 06513aTETBCTR. MPEAYCMOTPEHHBIX HOPMAa-
THUBHLIMH MPAaBOBLIMHM aKTaMM, JJOFOBOpaMH M COTJIALIEHHSIMH B cepe odpallieris ¢ TReP, LM
KOMMYHallbHbIMU O0TX0AaMHu (nanee - TKO);

1.2.2. Tlopsanok U CpOKH BO3MELIEHHs YOBITKOB HA OCHOBAHHM PELLEHHMsl CyJla. BCTYIIHBIIETO
B 3aKOHHYIO CMIly, peryiupytorcs @DepepaibHbiM 3akoHom o1 02.10.2007 No 229-D3 «O6
UCIIOJIHUTEIIBHOM [TPOU3BOACTBEY. :

B caywac moctymienus B agpec OOmiecTBa HCHIOJIHHTCIBHOIO AOKYMCHTA HCITOHCHHC
OCYLLECTBISACTCS B 3-AHEBHbIM CPOK. YCTAHOBICHHDIN Ul 100POBOJILHOLO HCUHOIHCHHs 11, 12
cT.30 3aKkoHa 00 UCTOJTHUTETHLHOM MPOH3BO/ICTRE.

1.3. OcHOBHBIE MOHSTHSI, UCTIONIb3YyEMble B HACTOsIIIEM PeriamenTe:
- «norpedurens» - (nanee - Ilorpedburens) codersennnk TKO uian yrnonnoMoueniioe uat Jiio.
3aKsiounBluee ¢ OOLECTBOM I0rOBOp Ha OKazaHue ycayr no oopawenuto ¢ TKO;
- «J0roBop Ha okazaHue yciuyr no obpameHuto ¢ TKO» (pajiee - gorosop) -aorobop.
saiiodaeMbldt  mexay IlorpebutesnieMm u  OOwWECTBOM. B 30HE JEATEIBLHOCTH  KOTOPOIO
obpazviorest TKO u HaxoasTest MecTa MX cbopa U HaKOMIAeHUS:
- «yOBITKH» - pacXonbl, KoTopble lloTpebuTesb, Ybe NpaBO HapyLIEHO, [MPOM3BEN WIIH I0JDKEH
OyaeT NMpOW3BECTH IS BOCCTAHOBJICHMs HApYIIEHHOrO MpaBa. yTpaTa MM MOBPC/KACHHC Cro
HMYLLECTBA (peaibHbIA yiep6), a TakKe HermoaydyeHHble [J0X0Jbl, KkoTopbule lloTpeduTresn
nosydust Obl 1pu 0OBIYHBIX YCIOBHSX PaykK/IaHCKOro o0bopota. eciih Obl €ro 1npaso He ObLIO
HapyuIeHo (ynyuieHHas BBIroa);

VlHble MOHSITUS, UCIIOJIb3YEMBIE B HACTOsILLEM PerjiameHTe, IPUMEHSIOTCs B 3HAUCHHUSIX.

OMpe/IeEHHBIX 3aKOHOMaTehcTROM Poccuiickoi deneparnn.




2. Tlopsinok 1 cpoKU BHECY1eDHOI0 BO3MELLCHHS YObITKOB HOTPeOHTENSIM 1IPH

necobdaoaennn O6uwecTsom o6s13aTeabeTs, NpeaycMOTPECHHBIX HOPMATHBHBLIMI

NpaBoOBbLIMH AKTAMM, JOTOBOPAMH H COIJIalIEHHSIMU B cepe obpamenns ¢ TKO.

2.1. B cnyuae BwIsBIEHHS IMorpebutenem Hapymenuit. gomvinennnix OBHICCTEOM MnpH
OKAa3aHMH  yCIyr, NOTPEOMTENb C yyacTueMm mnpenctasBurens OBLUECTBA COCTABASET Akl 0
HAPYLUICHHH C NPUIIOKEHHEM NOKYMEHTOB, B TOM YMCJIE MATCPHAIOB (poTo- 1 BHiuCOpHKCalLIH
(akToB M o6cTosITENLCTE, CBHACTEILCTBYIOUHX 0 Hapywennn OOLIECTBOM HOPMATHRIILIX
ITPABOBBIX  aKTOB. YCJIOBHH JOrOBOPOB MIIM COIJIALIEHUH WU BPYYAET €ro [MpejacTaBuTeso
Ofecrna.

llpu wnesBke npencrasurens O6mecrsa [lotpeburens cocrannster ykasaunpii akr
MPUCYTCTBHH HE MEHEC YeM 2 HEe3aWHTEPECOBAHHBIX JIML H B Teuehue 3 pabouunx el
Hanpapiisier akT OOLIECTBY ¢ TPEGOBAHMEM YCTPAHHTH BbISIBICHHble HapylIeHUsl B reyerue
PasyMHOro cpoka, onpejenenHoro [lotpeburesnem.

2.2. AKT nomxken COZIEPKATh:

a) csenenus o [loTpeburene (HAMMEHOBAHKE. MECTOHAXOMKICHHE. ajupec):

0) cBeaenust 06 oobexTe (00BEKTAX). HA KoTtopom o0pazytorest TKO. (B cOOTBCTCTBHM ¢
AOTOBOPOM. 3aKmouennnM Mexay [lorpeburenem n O6ectsom) i MPH HCIOJHICHHI IOMOBOPQ
Ha KoTopom Obtuecrsom [ToTpe6uTenio npuunnen yuiepo:

B) CBEJCHHS O HAPYLIEHUM COOTBETCTBYIOLIMX YCIOBHH JI0roBopa;

I') AOKYMEHTBI, B TOM YMClle MaTepHaibl (oto- u BuaCODHKCALMH. NOATBEPIKAAIOLIHE RINNS
HapyLIeHHSs:

) CBEJICHHSI O JIMLIAX, COCTABUBLIMX AKT U UX MO/MHCH.

2.3. ObwectBo B Teuenue 10 pabouux aHeH cO [Hs BpydCHHMS (OJIVYCHMS) aKkTa
OpraHu3yeT MpoBepKy (haKTOB M OOCTOATENLCTR, H3NOKEHHDLIX B AKTe.

B cnysae wHecornacHs ¢ comepiaHHeM  aKTa.  COCTABICHHOFO 6e3 VyacTus
lpeacrapureneid OOLIECTBa, M IIPH OTCYTCTBHM JOKA3ATENLCTB BUHBI OOLIECTBA B HapyLICHHH
rpas [ToTpebuTesnst. npuBeAMNX K BOZHHKHOBEHHIO YOBITKOB. MO MCTECUCHHH CPOKA MPOBCPKH B
anpec  lloTpeOuTens B TpexaHEBHBIH Ccpok HapaBJIICTCs: MOTHBHPOBAHHLIH OTKa3 B
BO3MELLEHHHN YOBITKOB MIIH MPEUIOKEHHE O MPEACTABICHHH AOMOMHHTENbHbIX JAOKAZATE N hCT .

[Ipu noctynnenun NOMOAHUTENLHBIX CBEACHMIT JIOKYMEHTOB B TeueHHe 10 padoumx
JIHEH MPOBOJNTCH NPOBEPKA HOBBIX (DAKTOB.

2.4. B cnyuae npusHanus (akToB HapylmeHnd W npuurHenus youiTon [Torpeturenio
OOLUECTBOM yCTaHABIMBAETCS CPOK MM HX BO3MELICHUS B 3aBHCHMOCTH OT BETMUHIILI
IPUYMHEHHBIX YOBITKOB, KOTOPbI He MOKET LpeBbiath 10 paGounx AHei.

Wudopmauns o cpokax BosmelieHus yObITKOB Hanpasnsercs [loTpedurenio ¢ ykazanuewm
HCOOXOJUMOCTH TIPEACTABICHUS PEKBU3UTOB I NEPCUYUCIICHHS JICHCIKHBIX CPCACTB MM
COrIACOBAHUA MHOH (hOPMBI BO3MEIIEHHS YOBITKOB (OKa3aHHEM YCIyT).

2.5. B cnyuae nocrynnenus B anpec ObiecTna JIOKYMEHTOR. 110JITREPINAIONNX VORITIH.
BBUIAHHBIX  VIIOJIHOMOYEHHBIMU  OpraHaMu  (IPeJUTHCAHHUS.  IPOTOKOMbL.  HOCTAHORBIICHHSI)
BOBMCLUCHHE  YOBITKOB. npousBoautes OOuecTrBoM B Teuenme 10 padoUMX JHCH co i
MIOCTYIJICHH S TAKHX JOKYMEHTOB.



